
United States
CONSUMER PRODUCT SAFETY COMMISSION

SaferProducts.gov
Report. Search. Protect.

Who we are and what we do
For 50 years the CPSC has worked to protect people from unsafe consumer products through science, investigation, corrective action, and communication. CPSCʼs work has
contributed significantly to the decline in the rate of deaths and injuries associated with consumer products. Learn More…

Reportar y buscar productos inseguros
Para reportar un producto inseguro, complete este formulario y envíelo a clearinghouse@cpsc.gov. Para buscar y obtener información sobre productos inseguros, llame
gratuitamente a la CPSC al 800-638-2772 (marcar 2 para español), 301-595-7054 (teletipo).

How we do it
We combine three important functions in one easy-to-use website to improve consumer product safety: 

1. Reporting. We collect reports of harm or potential harm about dangerous or potentially unsafe consumer products. Each report is reviewed by our sta� of investigators
and consumer product safety experts to determine what actions should be taken to protect the American public. Your report could provide information that may
contribute to CPSC's decision to seek a product recall, seek penalties against any person or firm, or create new safety regulations or take other action authorized by
law.  Learn More…

2. Search. We publish unsafe product reports in a searchable, public database. You can search through these reports to find out whether any products in your home, or
that you may be thinking about buying, could pose a risk to you or your family. You can also download all of the data we publish on the public database.  Search
Reports…

3. Business Engagement. We give businesses the opportunity to respond to reports about potentially dangerous consumer products. Businesses that manufacture,
import, and label consumer products receive notifications if any of their products are reported. Businesses can respond to these notifications and may have their
comments published along with the reports in the database.  Learn More…
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 The U.S. Consumer Product Safety Commission
CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly Available Consumer Product Safety Information Database on SaferProducts.gov,
particularly with respect to information submitted by people outside of CPSC.
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SaferProducts.gov is where the public can file and read complaints about
thousands of types of consumer products.

Report unsafe products
Your report will let CPSC and other
Americans know you found a
dangerous product.

REPORT NOW

Search for unsafe products
Protect your family and search to see
if a product is unsafe before you buy.

Enter a product name here...

SEARCH NOW

Business registration and
product reports
Business owners only – register to
report unsafe products, receive
notifications, and respond to unsafe
product reports.REGISTER/RESP

OND
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