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Educational tools you can use

Guides for financial decisions

Our guides help you understand and plan for big financial goals.

Find answers to your questions

Browse by money topic to find answers to commonly-asked financial questions.
Learn the basics, understand key terms, and find ways to take action when you have
an issue.

Browse answers to hundreds of financial questions. Ask CFPB

Take action

FOIA

Privacy

Website Privacy Policy & Legal Notices

Data

Open Government

Information Quality Guidelines

 Diversity & Inclusion

Administrative Adjudication

Plain Writing

Accessibility

Office of Civil Rights

No FEAR Act & Cummings Act

Tribal

 USA.gov 

Office of Inspector General 

An official website of the United States government

Consumer resources
Wherever you are on your financial journey, you can prepare
yourself to make informed financial decisions with these resources.

Español

Buying a house

Disasters and emergencies

Filing your taxes

Getting an auto loan

Helping a loved one manage their
money

 
Money as You Grow

Navigating the military financial
lifecycle

Paying for college

Planning for retirement

Auto loans

Bank accounts and
services

Credit cards

Credit reports and scores

 
Debt collection

Fraud and scams

Money transfers

Mortgages

 
Payday loans

Prepaid cards

Reverse mortgages

Student loans

Submit a complaint

Having trouble with a financial product
or service? If you've already tried
reaching out to the company and still
have an issue, you can submit a
complaint. Tell us about your issue—we'll
forward it to the company and work to
get you a response, generally within 15
days.

Start a complaint

 Get your financial well-being
score

Our researchers developed 10
questions to help you measure where
you are financially—without doing math
or gathering any account information.
Once you answer the questions, you’ll
get information and resources to help
you with day-to-day money
management and long-term goals.

Start the questionnaire

Tell your story

We want to hear about your experiences with money and
financial services. Your stories help us understand what’s
happening in people’s financial lives so that we can better
serve you.

Submit your story

About us

We're the Consumer Financial
Protection Bureau (CFPB), a U.S.
government agency that makes
sure banks, lenders, and other
financial companies treat you fairly.

Learn how the CFPB can help you
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View more

STAY INFORMED

Sign up for the latest financial tips
and information right to your inbox.

Sign up 

WORKSHEETS AND FACT SHEETS

Use our brochures, handouts, and
worksheets to create a budget,
learn about your rights, send
money abroad, save at tax time,
and more.
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